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People love good packaging and lets face it,
good packaging sells. What woman doesn’t enjoy
the robin egg blue boxes of Tiffany & Co. or the
packaging of a Starbucks coffee with their fancy
names and protected cups or the Westin Hotel's
heavenly bed concept? These smart companies
sell their products with clever packaging.

In dentistry, we are in the business of health and
it's time for our practices to package, promote,
and sell our products. Most dental hygienists
are proficient at scaling, root planing, probing
and flossing but often don't realize that they are
also packaging a product to sell. As a profession,
collectively, hygienists believe it is their calling to
remove by all methods possible, the microscopic
granular guck; ridding the mouth of toxic bacteria,
harmful plaque, calculus and exudate, tooth by
tooth, until their patients’ mouths are as clean as
humanly possible in order to fight the ominous
battle of periodontal disease. Most hygienists
believe they make a difference in their clients
overall health and studies fully support the whole
healthy mouth, healthy body truth. However, and
what many hygienists do not understand, is that
it is up to us to sell the product of health to our
clients.

How do we package health (both dental and
overall health)? We package health by making

it important and clearly communicating that to
our clients. We package health by not rewarding
the periodontal diseased delinquents by rushing
them through therapy. We also package health
with value added service such as lip balm and
warm towels during treatment or blood pressure
readings to name a few. Then we sell our best
possible treatment plans for the client’s total body
health. We slow down, take the time to package
our service and then simply sell good health.

It is the dental hygienist's responsibility to
understand and package themselves as
necessary items in the shopping cart of life. Our
clients are busy, over scheduled and have their
own list of priorities so we need to communicate
to them the importance of dental health in relation
to overall health. There are many studies that
support the direct correlation of periodontal
disease to heart, immune system and other
health problems. And yet we hygienists are timid,
sometimes too self conscious to sell our product
- health. Be assured that if our clients understood
that plague and calculus were causing them
illness and further risk of serious illness, you can
bet that they would value and want immediate
attention to rid themselves of the toxins that
threaten good health.

It's time for us to package health as a product
and move to the top on the shopping list of life’s
priorities.
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TUCKER SYMPOSIUM

Saturday and Sunday, October 13 & 14, 2007
CURRENT TOPICS IN RESTORATIVE DENTISTRY

Dr. Richard V. Tucker Symposium 2007

IRC Lecture Hall #2, the new state of the art lecture facility at UBC

This is the 3rd Symposium in recognition of Dr. Richard V. Tucker’s

A exceptional contribution to dentistry at the University of British Columbia,

Dr. Richard V. Tucker

in North America, and throughout the world.

An Exciting Program with 12 World Renowned Speakers
14 hours of continuing education

To Register:

ADAC-E-R-P

ConTinuis EpucaTion REcoanmon PRoGRAY

ONLINE:www.dentistry.ubc.ca/tucker or FAX: 604 822-4835
CALL: 604 822-6156 or 1 877 328-7744 Toll Free
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Adhesion Dentistry
Maui 2008

Stay on target and learn the
latest in Adhesion Dentistry!

ALOHA' Bisco’'s 13th Annual

Adhesion Dentistry Seminar provides
one of the most extensive education
forums for the general practitioner. Join
your peers from across the country for
what promises to be the biggest and best
Adhesion Dentistry Seminar ever from
BISCO. Learn cutting-edge tips and tricks
from a team of top-rated speakers. Topics
include:

« Effectively selecting adhesives
¢ Treating the high caries risk patient

Plus, preview new technologies, and
the opportunity to kick back and mix
and mingle with family and friends while
enjoying the beautiful island of Maui. It's
definitely the ultimate four-day adhesion
dentistry experience. 18 CEU’s will be
awarded upon completion.

Sign up for BISCO'’s Adhesion Dentistry
Seminar before October 19th and get
$150 off registration!

« Dates: January 28 - February 1, 2008

« Early Bird Special
Before October 19, 2007 - $1025

* Regular Rate
After October 19, 2007 - $1175
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QUICK TIPS

The Efficient Post

linical efficiency is a desirable
objective for dental practitioners. We
seek efficiency in several ways: we
want to be able to provide a service
using simple techniques, with the smallest number
of materials and in the fewest number of steps
possible; we want treatment to be resolved in the
fewest number of office visits, with high long-term
success rates and clinically simple, effective, and
predictable re-treatment options. Fiber posts have
provided advantages in all of these aspects.

Traditional approaches to providing a post/core
restoration have required at least 2 office visits for
a cast post/core with concomitant anxiety about
passivity of fit, or the insertion of prefabricated
metal posts that offered the advantage of assured
fit and 1 visit convenience, but still threaten tooth
longevity because of inherently poor stress
transfer properties™ and irretrievability when
compared with fiber posts.®

Recherches Techniques Dentaires (RTD),

the creator of the original Composipost, has
been manufacturing fiber posts for over 15
years. Millions of their biocompatible posts
have been used and they have demonstrated
respectable longevity in vivo.”*’ Because of their
stress absorption and distribution capabilities,
stemming from their dentin-like modulus of
elasticity, they seem incapable of fracturing
roots in vivo.*

Authors criticizing the strength or retrievability
of some fiber posts have created confusion
among cautious practitioners. It is of paramount
importance to understand that not all fiber posts
are the same. RTD posts have evolved over 4
generationsintotoday’sDouble Taper(D.T.) Light-
Post which is strong, yet flexes with the dentin,
is translucent, radiopaque,” and anatomically
tapered for the maximum preservation of tooth
structure. ®*° It is also retrievable in minutes via
a customized, corresponding reaccess kit. The
D.T. Light-Post has been demonstrated to be
more fatigue resistant in vitro than some other
fiber posts.*

Figure 1 - Canal is shaped, cleaned, and dried
with preparation burs, which accompany the fiber
post kit. Self-etch cement is injected into the post
space using low-viscosity placement tip.

Figure 4 - Dual-cure core material is injected
onto post and prepared tooth surface.

Figure 2 - Fiber post (colored blue at room
temperature) is seated into post space.

Figure 3 - Excess self-etch cement is teased to
cover remaining dentin.

Figure 5 - Core material is shaped as it starts
to gel, then light cured. Note post has become
translucent at mouth temperature.

Figure 6 - Excess post length is to be trimmed.
Post is initially cooled with air/water spray.
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Figure 7 - Color has returned to post after a few
seconds of air/water spray cooling.

Figure 8 - Completed post and core is tooth
color at mouth temperature.

Figure 9 - Before post removal, tooth is cooled
with air/water spray and suction so that post can
be easily visualized.

Figure 10 - Post removal begins with reaccess
kit. Fiber post material melts as bur reaches
speeds of around 20,000 rpm.

Figure 13 - It is possible to confirm complete
removal of the original post because of a complete
lack of blue color in the canal.

RTD recently introduced another innovative
technology into their post system. As with the use
of tooth-colored composite restoratives, clinicians
occasionally face technical difficulty distinguishing
and removing these restorations because they are
designed to blend in with the color and appearance
of tooth structure and can be difficult to see. This led
RTD to develop the D.T. Light-Post lllusion, which is
colored at room temperature, but becomes colorless
in seconds at intraoral temperatures. The color can
be restored on command, by irrigating with cool
water, should revisualization become necessary. The
accompanying in vitro photo sequence demonstrates
this color transition as the post is placed and removed
(Figures 1 through 13).

Figure 11 - Slight remaining post material is
observed around canal orifice. Original canal
shaper bur is used to remove this material.
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Upcoming

Dr. Ricardo M.
Carvalho

Date

September 13 -15

BISCO DENTAL PRODUCTS CANADA INC. PRESENTS

DENTISTRY'S STRONGEST LINK

THE LATEST TRENDS IN ADHESION TECHNOLOGY
( SEMINAR & HANDS-ON COURSE )

October 19" 2007

River Rock Casino Resort, Richmond, BC

Early bird price before October 1st, 2007:
Lecture ($175.00), Lecture & hands-on ($220.00)

Regular price after October 1st, 2007:
Lecture ($210.00), Lecture & hands-on ($260.00)

For more information call: 1-800-667-8811

CE Credits

Course Outline:

The most significant challenge facing today’s adhesion-based
aesthetic dental practices, is to obtain the most formidable link
between tooth and restorative, while being predictable, safe and
comfortable.

Bonding systems have evolved and ongoing research has resulted
in the latest adhesives that marry the best features of all of the past
generations.

This program reviews the latest developments in the area of dental
adhesion and aesthetic oral rehabilitation, from both a scientific and
a clinical perspective.

Two speakers will reveal and review the latest research. Dr. Ricardo
M. Carvalho from a laboratory-based research perspective, and Dr.
Tony Pensak from a clinically-based experiential perspective. Those
registering early enough, will have the opportunity to work with some
of the newest materials available, in an optional limited-attendance
hands-on component.

Location

Fort Garry Hotel - Winnipeg, Manitoba

Event

BRAIN TEASERS

| once worked at a company which employed

50 people, all of whom worked at the corporate
headquarters in the same 4,000 square foot
office building in the United States. We all lived
in different directions: north, south, northwest,
southeast from work, none more than 30 miles
away. There were no housing complexes where
we lived and no physical obstructions in the way
(mountains, lakes, oceans, etc.).

The company’s president made an economic
decision in relocating all 50 employees to a new
office location. In doing so, he didn’t take into
account how the move might affect the distance
employees had to travel to work.

After the move, the president found that the new
headquarters was closer to his home. It worked
out great for him because he also got a fancy
new office with more room. Once the move was
finally completed, every single employee, myself
included, was closer to home than before the
move.

If we all still work in the same office
together, as before, how can this be?

The first three people to answer correctly will receive
free Bisco Applicators (100). Please e-mail your

answers to beyondbisco@biscocanada.com

CARDP - ACDRP 15th Annual General Meeting
Vist our booth #16 for great show specials!

Events

September 20 - 22

September 20 -15

October 19

October 25- 27

Delta Regina Hotel
1919 SK Drive, Regina, SK

Shaw Conference Centre, Edmonton, AB

River Rock Casino Resort, Rochmond, BC

The Grand Okanagan Lakefront Resort and
Conference Centre, Kelowna, British Columbia

CDSS - 2007 Annual Scientific Session
Visit our booth #40 for great specials!

Edmonton & District Dental Society - Northwest Dental Expo
Visit our booth #C2 for great specials!

Dentistry’s Strongest Link - The Lastest Trends in Adhesion
Technology (Seminar and Hands-On course)

Thompson Okanagan Dental Society - Dental Conference,
Exhibits and Annual General Meeting

November 9

Metro Toronto Convetion Centre

Winter Clinic - Toronto Academy of Dentistry
Visit our booth for great show specials!

BISCO Dental Products Canada Inc.

Toll Free: 1-800-667-8811 Local: 604-276-8662

website: www.biscocanada.com email: info@biscocanada.com
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